Valet d’Anniviers

ProPerty Managcmcnt

& Concicrgc Services

Propertg Services

Ke Y holdin g
Our Keg HoHing service enables us to hold a set ogyour kegs in the event tl'ley are needed locang. This
service offers Property owners the peace of mind that, should the need arise, the Property can be accessed

atany time.

There are two services, namelg ‘Key Holder and ‘Key Holder Plus’. Both of these services require the owner
to deposit kegs with Valet &’ Anniviers. If the property is for the sole use of the owners, one set of keys is
required, however if guests of the owner will be using the property and co”ecting kegs from us, we will require
2 sets of keys (Iset forus and 1 set for your clients /guests). We can arrange to have additional keys cut if

required.

The Key Holder service is our basic service, where we simplg hold a keﬂ on your behalf. Any further services

rcquired thereafter are chargeable at our Published rates.
The Key Holder Plus service is our Premium service and includes the Fo”owing within the annual fee:

- MontHg Property check (norma”g CHF 25 per month / CHF 250 per annum)

- Annual Property review and maintenance rePort (norma”y CHF 280 — CHF 590)

- Heating turned on and off Prior and Post Propertg visits (norma”y CHF 25 per visit)

~ Minimum heating kePt on throughout winter, and checked mon’cHg (usua”g from October / November
tl’lrough to APril / Mag) (norma”y CHF 75)

- Changeover services (norma”g CHF 50 per visit )

- The Valet d’Anniviers Information file. This file, which is uPc{ate& twice a year, contains a comprehensive

range of information (norma”g CHF 100)

Cost of service Key Ho]cling: CHF %00 per annum
Keg Ho]cling Plus : CHF 750 per annum

Laund ry
Our laundry services are tailormade to your requirements and are Pricecl ona per head basis. So hcyou
require all ogyour bed linen, towels and bath mats to be laundered after your guests leave, that is what we

will do. All fresh linen will be returned to your property, readg for future use.

To eliminate the Possibi[itg of guests arriving before the ]aundrg is finished, it is a Policg of valet &’ Anniviers

that clients must have at least 2 full sets of laun&rg.
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Our Launclrg services are onlg available to Key Holcling clients and are not available to guests that have

booked their stay in the Property through alocal letting agent.

Cost of service - in&ividua”y Priced for each client, depending ona Pre~agreecl number of items.
However, as a guide, on average our clients pay between CHF 17.50 and CHF 22.50 per person per visit for
their launclrg costs. If ironing is required, there is an additional charge of CHF 7.50 per person.

Bespoke laundry and drg cleaning services are available and are all Priced Perjob. These include the
go”owing;

~ Curtains

- Mattress and Pi”ow Pro’cectors

- Upho[stcrg

- Duvets and Pi”ows

- Clothes

Cleanin g
We will ensure that your Propertg is cleaned after you or your guests leave. Cleaning is Price& onan
individual property basis, however to ensure that our clients know exactlg where tl’leg stand, you will be billed

a Pre~agreecl amount per clean. This will not vary for 12 months.

Let's say your 2 bed aPartment is Price& at taking 2.5 hours to c]ean, then that is what you will be billed for
each c[ean, regarc”ess of whether our cleaners took 15 minutes more or 15 minutes less. We work on the basis
that across all cleans for your Propertg, there is an average amount of time sPent. That is what we charge.

This is reviewed annua”g.
We do ask however that guests trg and leave the Proper’cg as tl'ley found it.

Our Cleaning Services are onlg available to Key Ho]ding clients and are not available to guests that have

booked their stay in the Property through alocal let’cing agent.

Cost of this service: CHF40 per hour.

Changcover Services
This service is designed for those property owners who wish their property to be prepared before their
g property property prep
guests arrival and who wish their guests to have a local contact in the resort during their stay. This service is
designed for those property owners who keep their property for private usage onl ,or who choose to let
et property P property forp Ze only
their Proper’cies Privatelg j.e. not tl'lrough alocal let’cing agent.
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Propertg owners need to subscribe to our Key Holder or Key Holder Plus service to be able to use our

Changeover Services.

ifa property remains empty fora signhcicant Period of time before your clients arrive, we may have to carry
out additional cleaning before your guests arrive. Should more than 2 hours of c]eaning be recluired,

Permission from the owner will be sought from the owner Prior to c]eaning.

Our Changeover Services ensure that gues’cs s’caying at the owners Propertg have the Fo”owing :
- kegs handed over upon arrival

-an exPlanation of the Proper’cg it requirecl (eg where to store skis)

~aclean Proper’cg (see cleaning services for Prices)

- beds made (see bed making services for Prices)

- fresh towels laid out (see Iaundrg services for Prices)

- heating turned on (in winter)

~ 1«39 aPPliances (Clishwasher, cooker etc) in working order
- toilet roll in each wC

- soapin each bathroom

- new bin liner in the kitchen

- aValet d’Anniviers contact number in case of emergencies

- our weeklg information sheet

A more detailed exPlanation of our services can be found in the Changeover Services section of this website.

Cost of service -

For Key Holder clients — CHF 50 per cl'langeover P[us additional costs for bed mal(ing, cleaning and laundrg
For Key Holder Plus clients -~ no charge for changeover services (additional charge for bed making, cleaning

and laundry).

Exterior Services

Propertg owners know that there are many tl’n’ngs that need to be taken care of outside of the Proper‘tg. Our
Exterior Services look after your needs. The services are available to Purcl'lase either bg the hour, or can be
tailormade to suit your requirements. So, if you would like you lawn mowed and Plants weeded as much as is
needed during the summer, or your snow cleared away during the winter, you can either agree a fixed amount

for the year or pay bg the hour.
Our exterior services include:
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- Mowing and attencling to the lawn

~ Gardening

- Hot tub and sauna management

- Swimming Pool management

- Garden furniture varnisl']ing

- Putting away /getting out winter / summer garden equipmen’c

- BBQ maintenance, servicing, c]eaning and gas refills

~ Tree wiring (before the snow arrives)

- Snow c]earing

- Wood / logs deliverg and s’cacking (Priced per stere Plus delivery / stacl(ing)

- Handgman services

Cost of service - CHF60 per hour or fixed Price for seasonal / annual contract

Heating

Heating turned on / up —~ hcgou are coming to stay or have friends who wlil be visiting and your Propertg has
been vacant for a while, it would be Pre{:erable if the heating is turned on a dag or two in advance to ensure a
nice warm reccPtion on arrival. Even if you do not require any other cl’langeover services, we can take care of

ensuring the heating is turned on before arrival and turned off after depar’cure.

Cost of service - CHF 25 for key ho[ding clients (complimentarg iFgou are aKey Holder Plus client)

Minimum l‘ncating on during winter

To avoid any Potential issues with frozen or burst PiPes we recommend keeping I’leating on atavery low level
during the winter months. This service Provicles the switching on oFyour l’]eating to a low level before the
start of the season — around end of October / earlg November (however, being on hand in the resort means
if we getan unexpectecl cold snap we can acﬁus’c the date accordinglg). We will then carryouta brief montlﬂ]y
check to ensure the I’leating is still on as required. This service lasts throughout the cold months, until APril /
May

Cost of service - CHF 75 per year for keg l’]olding clients (complimentarg i{:gou are a Key Holder Plus

client)

Mon’chlg ProPcrtg Visits
For those owners who are not able to visit their Propertg Frec{uentlg and would like the peace of mind that
someone is keeping aneye on it, we can offer our montl‘rly property check service. This service Provides both

avisual external and internal check of your Property.
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Any issues can then be dealt with immediately if necessary (ega tap left on), or rePortecl back to you for

your desired action — eg mould in the shower room.

Cost of service - CHF 25 per visit, (or 250 CHF for 12 visits in one 3ear) for keﬂ holding clients
(complimentary hcgou are a Key Holder Plus client)

Annual Property Review

For those owners who have not visited their property for some time or those wl‘rojus’c Preger to have
someone carry out an inclePenclant review of the property and its contents, the Annual ProPertg Review is
for you. We carry out a thorougl’l review of the property and its aPPIiances and report our Findings ina
detailed report, which will include details of any Preventative or rePair work that needs c{oing.

Our review checks that the Fo“owing aPPIiances are Fully functional :
- Boiler, radiators, hot water and I’leating

- Lights

- Cooker, Friclge, Freezer, clishwasher, microwave

~ Washing macl’rine, tumble drier

- Extractor fans

- TV, DVD, video, music system

~ Internet connection

- Other electrical aPPliances e.g kettle, toaster etc

- Outside aPPIiances

- Other aPP]ianaces as agree& with the owner
Our review also checks and rePorts on the condition of the Fo”owing :

- Garden, terrace and ba]cong

- Garage, drive, Parking Place and outbuildings
- Interior decoration

- Kitchen

- Living area

- Bedrooms

~ Ha”ways and landings

- Showers and bathrooms

-WC’s

~ Storage areas

~ Cl‘limneg

- Other sPeciFic areas as agreed with the client

Ali and Dave Williams Mobile: +41 (0)76 712 10 50
UK Tel: +44 (0)20 719% 9035 Skype: valet-d-anniviers

www.valetdanniviers.com E-mail: info@valetdanniviers.com




Valet d’Anniviers

ProPerty Managcmcnt

& Concicrgc Services

Our review also :
- Clears out sink and shower wastes
- Turns over mattresses

- Takes meter reaclings and oil levels

Cost of service : CHF280 to CHF590, depcnding on size of the property for key holding clients
(complimentary hcgou are a Key Holder Plus client)

Winter Services

Owners of Properties in the mountains will be aware of those ’chings that need to be done either before the
snow arrives or after it has fallen. Valet d’Anniviers can take care of these tl’n’ngs for you. For example :

- Wood and logs -~ ordering, c{e[ivery and stacking ( Priced per stére P]us de]iverg / stacking)

~ Servicing of skis / snowboards

- Tree and shrub wiring

~ Open up property for impending season (sPring clean, heating and hot water on)

- Outside taps turned off

- Snow c]earing

Cost of service - CHF60 per hour or fixed Price for seasonal / annual contract

Summer Services

After the winter season has Finished, various things need doing, such as :
- Tree and shrub unwiring

- Mountain bike servicing

- BBQ maintenance

~ Gardening

- Exterior taps turned back on

- Skis and snowboard servicing

~ Lawn maintenance

Cost of service — CHF60 per hour or fixed Price for seasonal / annual contract

Deliveries
We will meet any deliveries that you have Planned. To keep your costs to a minimum, we will liaise with the
delivery company in order to sPen& the least amount of time at the property waiting for its arrival. We can :

- Meet deliveries
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- UnPack
- Construct & send Photos if required
- Dispose of unwanted Packaging

Cost of servive - CHF60 per hour

Transport

Whether you keep avehicle in the regjon or you arejus’c trying to sort out transport to get up to Val
d'Anniviers, we are able to assist with your travel Planning. Our services include the Fo”owing; -

- AirPort or rail station transfers

~ De[ivery of owners own vehicle to / Pick up from airPort or rail station (see Car Transfers below}
- Summer / winter ’cgre changes

- Liaising with local garage for servicing or repairs

- For vehicles left unused for over a montl’l, run vehicle to oPerating temPerature

- Arrange and maintain vehicle insurance

- End of winter steam clean inc]ucling underside of the vehicle

- Bi-annual interior clean and exterior clean and Polish

~ Purcl’xasing snow chains

~ Booking and e~mai|ing rail tickets

- Taxi bookings (CHF 5 per booking)

Cost of service - CHF 60 per hour or per Price shown above and below.

Car Transfers

Should you wish to drive your own car from the Val d’Anniviers to the station or airPor’c, clePosit it there, then
have someone else Pick it up and return it home, Valet d’Anniviers can assist. A[ternatively, should you wish
someone to deposit your car in the station or airPor‘t car Park for your arrival, Valet d’Anniviers will do that

as WC”.

Cost of service - Sierre CHF 80 , Sion CHF 120 P[us and Geneva CHF 360 Gll Plus Parking cl'large)

Annual Vehicle Pack

This all inclusive Package comPrises -

- Organising summer / winter tyre changes

- Liaising with local garage for servicing or repairs

- For vehicles left unused for over a montl’l, run vehicle to oPerating temPerature
- Arrange and maintain vehicle insurance

- End of winter steam clean inclucling underside of the vehicle
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- Bi-annual interior clean and exterior clean and Polish

Cost of Packagc -CHF 275 perannum Plus garage / insurance costs

Taxis

Any taxi requirements can be booked througl'x us, where we liaise with the local taxi firm.

Cost -CHF 5 per booking

Air / Rail Transfers and Bookings

i you need any assistance getting to and from the resort we can take care oFyour rail and road transfers for
you. This can be angtl’ling from Providingyou with the details you need to arrange your onward travel
independentlg to actua”g bool(ing car transfers or train transfers and emailinggou the tickets in advance so

you can Print them off and then you are able to head straight from the gate to the station Platxcorm.
Cost of service - CHF 10 to 20 per booking

Or, if you are heacling off somewhere else whilst you are here - magbe a &ag triP to the Italian lakes or an
in&ulgent day on the chocolate express, then we can take care of all bookings and reservations for you and

email or deliver you travel documents and i’cinerarg to your chalet of aPartment.

Cost of service - CHF 10 per booking (emailed), CHF 20 per booking (documents delivered to your
apartment / chalet)

Valet d’Anniviers Information file

Clients may find that the Valet &’ Anniviers information Pacl( is an ideal source of information for their guests
to find out more about the area. This file, which is upda’cecl twice a year, contains useful local information on
the Fo”owing;

- Emergency contacts

- Opening times of shoPs, restaurants and other local Places of interest

- Local events

- Lift information

- Restaurants and hotels

~ Maps

- Concierge services

~ Things to do (i.e. what to do, where to £0, how to get there)

- Useful links
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Cost of service - CHF 100 per annum, (complimentarg ii'you are a Key Holder Plus client)

Hanclgman Services

We can take care of those niggiing ti’iings that you don't get round to doing. Soif your chairs need felts put
onthe ]egs, your cave needs shelving, door hooks need Putting up,a skirack needs Purchasing and erecting
or you need some shelves in one of the bedrooms, look no further than valet d’Anniviers. hcgou have ajob

that requires sPeciaiist exPer’cise, we will obtain quotes from a local tradesmen on your behalf.

Cost of service CHF60 per hour

Local Tradesmen
i you require the services of a local tradesman, we will arrange for quotes to be obtained on your behalf and
if you choose to carry out the wori<, we can rePor’c back on the work when finished. For ]arge Pieces of work,

we can also rePort (written and Photograpi'iic) on progress througiwout ti'iejoi).

Cost of services- Obtaining quotations — CHF 30
Monitoring Project -5% of the cost of the work
Review and rePor‘t on end result — CHF 30

New Owncrsl‘lip

i you are in the process of buying, or you iwavejust bougivt a new property, valet &’ Anniviers can assist you
with a variety of services. These services include

- Furniture sourcing

- Liaisingwith local tradesmen

- Putting up Picture hooks and iianging Pictures

- Erecting si’relving

~ Comcirming build progress against timetable

- Meeting deliveries

~ UnPacking deliveries and constructing items if required

- Arranging curtain making and i’ianging

- Removal of goocis from overseas to Switzerland (or visa versa)
- Arranging insurance

- Managing the snagging list

~ !nsta”ing ’celepiﬁone, internet or cable

Cost of service - CHF60 per hour

Financial Services
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Valet &’Anniviers offers a wide range of services that can assist property owners with different aspects of
their financial affairs. These include :

- Managing payment of all bills relating to the property

- Accountant for tax return

~ Managing local bank account

Cost of service - see ‘PA Services’ for our full Price list

Christmas

PeoP]e who intend on being here cluring the festive Periocl may wish Valet d’Anniviers to l'xe]P with some of the
Planning. We can assist with any of the Fo”owing;

~Tree Purchasing and delivery

- Putting up tree in your Clesigna’cecl location

- Decorating tree as instructed

- Removal of tree after the festive Periocl

- Outside lights (Purcl’lase, erection and taking down)

- other Christmas decorations accorcling to requirements

Cost of service - in&ivi&ua”y Priced
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